
Sample Daily Report

The xspaminate system provides daily updates for the IT Manager detailing email
traffic for the previous day. The system is designed to be as autonomous as
possible minimising management of the system, so the daily report is designed to
give rapid overview of key information. This also ensures any issues can be
quickly and simply identified.

The first part of the report shows the level of activity. In this example a high
proportion of email is not spam – around 90% SPAM is normal - but the user can
see that 8 emails were sent to “bad recipients”. These user mailboxes that do not
exist on the xspaminate account. In case these are valid accounts that the
administrator has forgotten to add the report shows the mailboxes, see below:



Bad Recipient Details

Recipient # Msgs

user@domain.co.uk 6

user2@domain.co.uk 2

The IT Manager can now log into the portal and immediately add
‘user@domain.co.uk’ if it is a valid mailbox or alternatively ignore it if the mailbox
no longer exists.

The report also details ‘Probable Spam’. The idea of probable spam is to let the
recipient know that an email looks like spam but the system is not sure enough to
make a decision. In this scenario an email is sent to the recipient from
xspaminate with the ‘probable spam’ email attached. Any emails that are flagged
as probable spam are logged in the daily report so the IT Manager can view
trends and if necessary adjust the score value at which emails are dropped. The
xspaminate portal also allows users to define whitelists or blacklist repeat
offenders.

Processed Spam

Time ID Reason Score From IP From Addr To Addr Subject

Oct 15
10:23:56 m9F9NeuQ029536 Probable

Spam 6.088 190.18.183.3 offers@aria.co.uk user1@domain.co.uk
2GB PC2-6400
DDR2 now only
12.95+!!

Oct 15
15:07:01 m9FE6tll028372 Probable

Spam 8.717 65.7.145.47 rogers5@innovat.com user23@domain.co.uk
CONFIDENTIAL
BUSINESS
PLAN

Oct 15
16:10:09 m9FF9xEm000739 Probable

Spam 6.422 81.82.213.70 jo@domains.co.uk user114@domain.co.uk FW: Residents

Oct 15
21:47:23 m9FKlCBn022440 Probable

Spam 11.216 66.3.143.35 mskwn@inknm290.net user1@domain.co.uk
CONFIDENTIAL
BUSINESS
PLAN

So in this instance the domain *@aria.co.uk could be blacklisted to prevent
further offers being sent through and joe@domains.co.uk whitelisted if that is a
valid or wanted sender.

For further details on xspaminate or to talk to an account manager complete the
online enquiry form http://www.xspaminate.com/quote.htm.


